HUONG DAN HO TRO




HDSD_xtr 1y su ¢6 cua hé thong Cong bd san pham

*A — Tao m&i, M — Sira d6i, D — X6a bo

BANG GHI NHAN THAY POI

Ngay Vi tri A*  Nguon goc Phién Mo ta thay doi Phién
thay d6i  thay déi M, D ban cii ban
moi
08/09/2015 Toanbo A V1.0
VIETTEL-CA Page 2



HDSD_xtr 1y su ¢6 cua hé thong Cong bd san pham

TRANG KY

Nguoi lap: bang Thi Thuong 08/09/2015
Nhan vién ho trg khach hang

Nguodi xem xét: <Ngay>

Nguoi phé duyét: <Ngay>

VIETTEL-CA Page 3



HDSD_xtr 1y su ¢6 cua hé thong Cong bd san pham

MUC LUC
1. PHAN 1: GIOT THIEU.........coooooiviieeeeeeeeeeeeeeeeeee e sessesessaes e sessas s senseenes 5
Muc dich va ¥ nghia clia tal HEU: ....ooovviiiiiiiiiie s 5
Pham VI A1 LIEUL wvvvevieiiii ittt e e e e e s s bbb r e e e e e e e s s bbb e e e reeeas 5
Tai liéu nay phuc vu cac ddi BN SAULI ...ttt sttt ettt et e st e et e nbeesneeennee s 5
CAUIUC TAT HBUI covvvveveceeeveseececiee sttt 5
2.  HUONG DAN PANG KY TAI KHOAN HE THONG CONG BO SAN PHAM.....6
HUONG DAN CAI DAT VA CAU HINH JAVA TUS0............cooovereereereeereiereeresenenrennone 7
3.  HUONG DAN PANG NHAP, PANG KY HO SO CA, KY SO HO SO VA GUT HO
SO 11
3.1. Dang Ky St dung CA ...c.oo i 11
3.2. Ky s hd so da khai bao hoan chinh va NOP D0 SO .....c.evrveereieeseeseesrsisieseeesenians 13
4. HUONG DAN XU LY CACLOI THUONG GAP ..........oooomoeeeeeeeerereeeeereenn. 17
4.1. B40 16i “ky Khong thanh coNg”..........cc.cceveeveeeveireeseceeseesieses s seneeson, 17
4.2, Bao 18i “Ching thu s6 chura duge dANg KY” ....c..vvvcverececieieseeeeee e 17

4.3. Li nhan chon “Ky” ho so thi hé thong khong bao gi, khong load chir ky s6 1én..17

VIETTEL-CA Page 4



HDSD_xur 1y sy ¢6 caa hé théng Cong bd san pham

1. PHAN 1: GIOI THIEU

MUC PICH VA Y NGHIA CUA TAI LIEU:

Tai liéu nay duge xdy dung nham hudng dan nhan vién hudéng dan dang ky tai khoan, dang ky
CA, ky s6 ho so va gui h so t&i cuc An toan thuc phém ciia BO Y Té tai website:

http://congbosanpham.vfa.gov.vn

CAC BUGC )) & it = Ey

1. Bang kj ti khodn 3.Ngp phi thém dinh 4. Nop 12 phi cip s3 va nhan ket

THUCHIEN ,
" Doanh nghiép e tuyén qui 1 hG sa trc tuyén

PHAM VI TAI LIEU:

Tai liéu ndy bao gdbm cac muc chinh
% Hudng dan dang ky tai khoan
+ Huéng dan dang ky CA, ky s hd so va giri ho so

< Hudng dan xir Iy cac sy cb thuong gip
TAI LIEU NAY PHUC VU CAC POI TUQNG SAU:
Nhan vién hd trg, KH st dung
CAU TRUC TAI LIEU:
Tai liéu nay gém 4 phan, dugc bb tri nhu sau:
Phan 1: Giéi thiéu: Gi6i thiéu tai liéu, néu muc tiéu, pham vi, cac thudt ngit va cau tric tai liéu ,
d6i twong sir dung Tai liéu
Phan 2: Hudng dan dang ky tai khoan
Phén 3: Hudng dan ding ky CA, ky s6 ho so va gi hd so

Phéan 4: Hudng dan xtr Iy sy ¢b thuong gap
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2. HUONG DAN PANG KY TAI KHOAN HE THONG CONG BO SAN PHAM
Piéu kién dam bao
- S dung trinh duyét Mozila Firefox (phién ban 7.0 tré 1€n)

- May tinh d cai dit, cAu hinh Java 7080
- Dang nhip Token Manager

Buére 1: Truy cap hé thdng Cong bd san pham tai link: http://congbosanpham.vfa.gov.vn >

Pang ky

Buwéc 2: KH thyc hién dién cac thong tin (Iuu y: Cac thong tin c6 dau * 1a thong tin bét budce

nhap) - Nhan Ping ky

2Tty S Tesh e
Téntéog it |
Tin tséng Ash
Ton viét t3t
M 36 thud™ |
Logihinh® L (wn j S6 daog ky KD*

Tinh/Thanh phd* [~ Owe l

Dla chi chi tee*

Bnthoal* | | Fax
VI 0431 234567, (831234567 . khing chia ¢ ky ty '+ 84°,
", ddu cach.. Ol (o phép ni3p sB!

Emadl* | J' Wetnite

Cho § Bia chl Emnafl 5@ Guox sif dung &8 e théng thing bao
thieg tin G3ng nhap ki i khodn Guoc phe duyet va i thieg
tia 1ien guan ndn cin nhap chinh x3c ¥ chi Gang ky 1 Emad, v
Gu: Conglyasstenmmien.com

Rt

HovaTen* |
aocw'  [-owe :] o
Né&s ban khong thdy chic vy temng dng, Ban ¢6 the chon "Chix (vl y 56 0 GONQ S& Guck SU dung G b thing thdng bao (X
v KRIC 06 O thi nhdp i vy mdt ph hop thing tin lién quan qua tin shin nén cin nhdp chinh xic! Vi dy

0912345678, 0503863686 khdng chda ¢ kY Ty +84, (), ddu
G chi cho phép nhip o8

Sau khi nhan “Ping Ky” thanh cong thi hé thong thong bao “Ping ky thanh cong” khi cac thong
tin khai bao hop 1¢

Sau thoi gian ding ky néu tai khoan doanh nghiép dugc phé duyét, doanh nghiép s& nhan duoc
email hogc tin nhan dén email va s6 dién thoai ding ky khi c6 thong bao tir Cuc.=> Doanh nghiép sir dung
thong tin nay dé dang nhap hé thong.
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HUONG DAN CAI PAT VA CAU HINH JAVA 7U80

- Download phan mém 7U80 tai http://viettel-ca.vn > Download = Java 7U80 danh cho
win 32 bit / Java 7U80 danh cho win 64 bit

Phan mém

Java 7U80 danh cho win 64 bit

07/0772015

Java hé tro ngudi ndp thué dang ky va st dung hé théng Nop thué dién tir - ban danh

cho win 64 bit

Java TUB0 danh cho win 32 bit

07/07/2015

Java hé tro ngudi ndp thué dang ky va st dung hé théng Nop thué dién tir - ban danh

cho win 32 bit

Cich thiét 1ap Java 7U80
% Vao Control Panel & Java (Hién thi nhw hinh)

Adjust your computer's settings

P Action Center

@ Backup and Restore
Credential Manager
[ Desktop Gadgets
E Display

1A Fonts

(ﬁ, Indexing Options
&3 Keyboard

F Mouse

& Parental Controls
[ Phone and Modem
ig':' Recovery

ﬁi Sound

18 System
% User Accounts
ﬂ Windows Firewall

Control Panel » All Control Panel ltems » _

Administrative Tools
%l BitLocker Drive Encryption
Y Date and Time
=4 Device Manager
@ Ease of Access Center
el Getting Started
Internet Options
Location and Other Sensors
5¥ Network and Sharing Center
M Performance Information and Tools
$ Power Options
& Region and Language
@ Speech Recognition
:J. Taskbar and Start Menu
a Windows CardSpace

Ej— Windows Update

View by: Smallicons *

=g AutoPlay

Kl Color Management
@ Default Programs
@ Devices and Printers
Folder Options

% HomeGroup e

|£] Java

B Mail

= Notification Area Icons

‘‘‘‘‘

Q Personalization

Programs and Features

™5 RemoteApp and Desktop Connections
@ Sync Center

Troubleshooting

i Windows Defender

¢ Chgn Sercurity va cai dit nhw hinh = chon Apply

Tai vé
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Enable Java content in the browser

Security Level

Adjust yol

¥ Action Cfj|  Exception Site List

ml i - Very High

cai @&t nhr hinh va chon Apply
\._'_'“

High {minirmum re?:;r;n?e?'lagd'}""-"

R

II ﬂ ‘Windows Firewall

@ Backup 3 Appli@ﬁons launched from the sites listed below will be allowed to run after the appropriate
security prompts.

Credentis Click Edit Site List...

& Desktop to add items to this list. [ Edit Site List... ]

B Display

la Fonts Restore Security Prompts ] [ Manage Certificates. .. ]
&Indexing

JF Mouse _ — ons
& Parental Controls B Performance Information and Tools m

[ Phone and Modem 3 Power Options Programs and Features
;f:' Recovery & Region and Language 3 RemoteApp and Desktop Connections
% Sound @ Speech Recognition @ Sync Center

184 System ;_I_Taskbarand Start Menu [ Troubleshooting

82, User Accounts B Windows CardSpace i Windows Defender

L Windows Update

% Chon Generel va chgon nit View nhu hinh:

|
Small icons ~

Least secure setting - All Java applications will be allowed to run after presenting a security prompt.
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£, Java Control Pane i - |
Update | Java | Security I Advanced|
About
View version information about Java Control Panel.
Metwork Settings
Metwork settings are used when making Internet connections. By default, Java will use the network
settings in your web browser, Only advanced users should modify these settings. |
[ Metwork Settings... ]
Temporary Internet Files
Files you use in Java applications are stored in a spedial folder for quick execution later. Only
advanced users should delete files or modify these settings.
Settings... ]
Java in the browser iz enabled. See the Security tab
-
*a.
o
R
o,
, ".‘h.—-————-u—n.._
- -“""'h.
e L
/ - Chon General \
. 1
"‘\ - Chon View S
- . -
'h.“‘-l- —
H |
oK ] [ Cancel ] Apply
' T T
. —— — h
| £| Java Cache Viewer _—— ﬁ
Show: :Resouroes v: I_LI >X< Installed Size: 0.0 KB - Cached Size: 830 KB
Name | URL | Modified Expired Version Size
¥MLSignerCtu.jar  http://dactaonhantokhai.gdt.gov.vnjepay. .. Sep 19, 2014 111KB
TkhaiOnlineSigne. .. http://dactaonhantokhai.odt.gov.vn/epay. .. Jun 23, 2014 44KB
XMLMutilSigner.jar  http://dactaonhantokhai.gdt.gov.vn/epay... Sep 18, 2014 530 KB
CertinfoSigner.jar  http://dactaonhantokhai.gdt.gov.vn/epay... Jun 23, 2014 42KB
XMLSigner.jar http:/fdactaonhantokhai.gdt.gov.vn/epay... Sep 18, 2014 111KB
= =

< Chon tit ca cic dong trong bang ba chon button x6a ‘X’
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@]JavaCacheViewer -
e rtat cx cae dem hE -

[

Expired

MLSi : //daotaonhantokhai.gdt.g Sep 19, 2014
l TkhaiOnli = a g a Jun 23, 2014

N .
e : wnjepay...  Sep 18, 2014

http://dactaonhantokhai. gdt. gov. vn/epay... Jun 23, 2014

http://daotaonhantokhai.gdt.gov. vn/epay...

Sep 18, 2014

Version

Thuyc hién tuong ty bude 3.4 cho cac item trong combobox ‘Show’.

|| Java Cache Viewer | W A—

Y
Show: 3 é Installed Size: 0.0 KB - Cached Size: 0.0KB |
URL Modified I Expired I Version Size
Deleted Applications
System Applications
System Resources

0
||
||
'
= — = ——

Kiém tra trinh duyét Firefox da kich hoat Java Plugin: Tools = Add-ons = Plugin =

Java™ Platform SE 7 - Always Activate
4 g o 5 R TR
Eie (de Y Watce fockmads [Teck) by
S o Sy Commumications ¢

€ M 320N .
§ T v e 2 [ oo ot Up Sync..
'y \: Yeh Develeper .
= R
Qetone

* & - £
bk 2 sen £ it S st 1 10 A
2 Got Add-ons & Google Update 1.3.22.5
Google Updane  Moix Alaays Actwete
t Extensions A 10va Degloyment Tesliit 7045018 hvewen 16 b wubnersble, Use with covtion.  Mose Mfimation
. Java Deployment Toolkit 7.0.450.18 10.45.2.18
yj- Appearance NoRuntama S<rigt Phug-n Libeary for JevaTM) Degloy  Micce Atkte Ackete
B Pogis |3. Java(TM) Platform SE 7 U45 1045.2.18 4
ion Jeva Phug-n 1043 Mo s Actte
T
G2 Services PDF-XChange Viewer 2.5.193.0 Mays Actiate
. POF-XChasge Viewar Neticape Gecks Phugin  Lccs
. QuickTime Plug-in 7.7.1 7.7.1.0
The QuickTime Plogim aliowd you 10 view & wide vanety of multenedis content m Web pages. Fer more mfermation, vt the QuickTime Web ste.  Moe Aeays Actuate =
. Shockwave Flash 12.0.0.70
Shaochmave Flaih 1200 Moer Ay Actste v
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3. HUONG DAN PANG NHAP, PANG KY HO SO CA, KY SO HO SO VA GUT HO SO
CSKH cua Viettel hd trg KH cac budc Ding ky sir dung CA, Ky s6 hd so va Giri hd so cho
KH su dung.

3.1. PANG KY SU DUNG CA

Sau khi dang nhap hé thong thanh cong

Buéc 1: KH thyc hién vao chirc nang Danh muc - Ping ky CA - Pang ky CA

HE THONG CAr gAY TIEr NHAN BAN CONG B8O HOP QUY VA IAY X

Téegedding 0 Trang 111 v DéngTang
8Ty 0

rndeg ob 00 N

Puxwo 3 A, T b

Budére 2: Hé thong hién thi popup thong béo “Vui 10ng két ndi USB Token vao may tinh,
thyc hién ky kiém tra” > Ding ky

2] Ky duyét CA =Ed

Vui long két ndi USB Token vao may tinh, thire hién ki kiém tra

" Bang ki 3% Bong

Man hinh Security Warning hién thi khi chay tng dung Chir k¥ sb nhu bén dudi
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Do you want to run this application?

Name: com.viettel.QLLLTP.ca.applet.DataSig ...

Publisher: UNKNOWN

Location: http://10.224,151.8:36638

Running applications by UNKNOWN publishers will be blocked in a future release
because it is potentially unsafe and a security risk.

Risk: This application will run with unrestricted access which may put your computer and personal information at

risk. The information provided is unreliable or unknown so it is recommended not to run this application unless
you are familiar with its source

This application will be blocked in a future Java security update because the JAR file manifest does not
contain the Permissions attribute. Please contact the Publisher for more information. More Information

select the box below, then click Run to start the application

{ accept the risk and want to run this application i [ Run ] [ Cancel ]

Chon checkbox “I accept the risk and want to run this application” = Run dé chay tng
dung
Luu y: H¢ th(fng c6 thé héi nhiéu lan dé xdac thue, chon checkbox va nhan Run lan nita néu
dwoc hoi

Buée 3: Man hinh Ky dién tir dugc mé ra, nhap Ma PIN USB Token > Nhin Xac
nhan < Hién thi Tén cua nguoi ding ky Ching thu s6 = Chon chirng thu sé dung cia
doanh nghiép dang hoat dong

i N

USBToken: | | ~|
Ma PIN : |......... | Xac nhan
Chirng thir 56 : |

Ad

Ky dién tr

Budc 4: Nhan Ky dién tir, h¢ thong s& xac thuyc xem Chimng thu sé da duoc diang ky trén
hé thong chua

Thong bao dang ky thanh cong

Thsalirngy oo =

Dl b Puleh cde
FLY

-

Luu y:
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- Moi Chitng thu sé chi dwoc dang ky 1 lan duy nhat

- Moi doanh nghiép dwge diang ky nhiéu Chirng th s6 dé phuc vu Ky dién tir

3.2. KY SO HO SO PA KHAI BAO HOAN CHINH VA NQP HO SO

Hb so sau khi dugc doanh nghiép tao thanh cong dam bao day da va chinh xac thong tin dau
vao, doanh nghiép thyc hién ky s6 > Ho so chua ky s& nim trong muc hd so chwa hoan
thién:

HE THENE che oy Tike mHAN BAN CONG B HEIP QUY A By )XAD MHAN SONE B PHL HETB QUY BINH ATTE

K e b s | % Trang e T Trang e [ Cideng by THHH 1 Bk widhn

] Dy ot
Fha baa Dark ik L]

I » Hh nar choms hodn thign L5 I » HO &0 il thy &0 tep ritdn o H e il g wln aded e B g
T T T S H » B dary g aull inh o0 i 0 w 1 e il har N el il SEBS
1R sy e i s il eyl Tl g o By bl il grdy 10 et e bl w 1 g ey wilky et el il OB

* deh
+ 1 gy i vl tha Selp nhdn

v 1 nr s rdyp b ps

C6 2 cach dé ky 1én hd so da khai bao

B |||f || i14.11.u1m gidy s nidin bdin g b B quy b i nhdt Etlini qury b gaba 1

Cich 1: Ky dién tir online biang Chir ky sé clia doanh nghiép minh tai hé thong
VFA.

- Buéc 1: Tai hd so can ky, Nhan vao nut ky CA Bl dé tién hanh ky dién tir, hién thi man

hinh yéu cau két noi

=] Ky duyét cA (=] B

Vui lbng cam usb d3 dugc dang ky vii t3i khoan nay & ky xac thuc

Lwru : Kich hoat Java Platforn SE 7 (NEu st dung trinh duyét Firefox) va chinh Java
Security xudng Medium

w Ky duyét 3% Bdng
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- Buéc 2: Thyc hién két ndi USB Token vao may tinh va nhan button Ky duyét

Budc 3: Man hinh Security Warning hién thi khi chay tmg dung Chit ky s nhu bén dudi

Do you want to run this application?

Name: com.viettel.QLLLTP.ca.applet.DataSig ...

Location: http://10.224.151.8:8668

Running applications by UNKNOWN publishers will be blocked in a future release
because it is potentially unsafe and a security risk.

Risk: This application will run with urrestricted access which may put your computer and personal information at

risk. The information provided is unreliable or unknown so it is recommended not to run this application unless
you are familiar with its source

This application will be blocked in a future Java security update because the JAR file manifest does not
contain the Permissions attribute. Please contact the Publsher for more information. More Information

Select the box below, then dick Run to start the application

|| I accept the risk and want to run thes application.)

1 | R |

Chon checkbox 1 accept the risk and want to run this application;

, than Run dé chay tng dung

Luwu y: Hé thong co thé hoi nhiéu lan dé xac thuc, chon checkbox va nhan Run ldn nita néu
duwoc hoi

Buwéc 4: Man hinh Ky dién tir dugc mé ra, nhap Ma PIN da duoc cip vao dé xac thuc 2>
Nhan Xac nhan & Hién thi Tén ctia ngudi dang ky Ching thu sd

R

USB Token : |

Ma PIN :

ChiFng thir s6 |

| Ky dién tip |

= Nhin Ky dién tir, hé thong sé& xac thuc xem Chung thu sé da duoc ding ky trén hé thong
chua
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Thong bao ky dién tir thanh cong.

Sau khi ky thanh cong, hé théng cho phép doanh nghiép tién hanh thanh toan phi thim dinh cho
hé so dong thoi ndp ho so.

Cach 2: Upload bén cong b ¢6 chir ky va ddu d6 ciia doanh nghiép.

Budre 1: Trén Danh sach hd so, nhan hanh dong Xem chi tiét ho so =

wem hi sof

p \ \ h , oF Xuat hb 2 LA \ L, 1A
- Buwéec 2: Trong man hinh xem ho so, Chon ntt XUANG S0 | 44 (ién hanh xuét hd so

de dugc ban cong bo:

Khai bao hé so | Danh muc

# Trangchi W Trangddu A Céng ty TNHH 1 thanh vién TesT 1y Bi mat khiu
—
p —_—
—

Khai béo Danh sach B sung

= Quay lai I F Xuithd so I & Xem ludng h so

Ban ¢ong bd Théng tin chi tiét san pham Tai liéu @inh kém K& hoach kiém soat chét lurgng

{) Théng tin doanh nghiép
Tén td chirc, ca nhan*

Céna ty TNHH 1 thanh vién TesT Bia chi

Ha NI
Dién thoai 043255689 Fax
Email thuyntS@live.com Tén san phém Banh quy bo gian 1
(2] Xudt xir

Tén nha san xudt SocBte DV S.AS Bia chi 10 Alleé des cing continents-44120 Vertou
Dign thoai Fax

Email Tén nude xudtxir France
Tén cang ty xudtkhu

Bia chi ¢8ng ty xudtkhdu
{) Théng tin céng bé
$6 ban céng bé QBG1/2014/CBHQ

. 46/2007/QB-BYT: Quy dinh gidi han t8i da & nhiém sinh hoc v& hda hot N
Phil hop véi QCKTIQDATTR rong hut pham Phuong thire G4nh gia phi hop

Ngay céng bd

Ngudi ky

Buwée 3: Luu ho so vira download xuong vao thu muc trén may tinh ca nhan

Budic 4: Doanh nghiép thyuc hién ky trén file vira tai vé bang bét ky hinh thirc nao:

o Céach 1: C6 thé si dung phan mém ky Document Signer hoic Acrobat
Professional

o Céach 2: Doanh nghiép ciing c6 thé in file cong bd vira tai xudng sau d6 ky tay va

dong dau do roi scan mau.

- Buéc 5: Nhan niit * dé upload file ky. Hién thi man hinh:
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+-] Upload h so da ky s6 =1 |
| File d3 kj * | Chontép |

I ¥ ¥acnhan & Bong

=>» Nhan nat Chon tép dé chon file ky da dugc tao ra ¢ budc 4, sau dé6 nhan Xac nhan, hé
thong s€ hoi:
| canh bao X
‘ @ N&i dung file hé s t3i 18n phai chinh xac v&i ndi dung d3 khai bao trén hé théng , ban co chic chan thue hién hanh dong nay 7

‘ Ok Cancel

= Nhin OK d¢ hoan tat. Hodc nhan Cancel néu mudn upload lai.

Chii y: Sau khi ky dién tir hodc upload file ky, doanh nghiép khéng dwoc sira doi théng tin hé so
nita. Truong hop cé sai khéc véi ho so da ky, doanh nghiép chiu trach nhiém vé théng tin cia
minh. Vi thé trude khi ky, doanh nghiép phai thuc hién xem lai hé so da khai, xudt ho so dé kiém
tra, néu thdy théng tin khai hoan chinh thi méi thue hién ky 1én ho so.

H¢ thong chuyén sang man hinh cho phép Doanh nghiép download file ky xuéng dong thoi c6
thé nop phi tham xét dé ndp hd so:

STT Xem Hanh ddng M3 ho s Loai hd so Tén san pham Nagay ndp Ngay phé duyét Ngay hen tra Trang thai

] 141101888 CAp gidy 1ép nhan ban cdng bd hop quy (bén thir nhat BANN quy ba gidn 1 Mdi tao

Thanh todn Tai file ky dé upload
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4. HUONG DAN XU LY CAC LOI THUONG GAP

4.1. BAO LOI “KY KHONG THANH CONG”

Nguyén nhan 15i:
- Nguyén nhan 1: KH khong st dung trinh duy¢t Firefox
- Nguyén nhan 2: Kh chua dang ky CA
- Nguyén nhan 3: M PIN Kh nhap sai qua nhiéu lan
Cich khic phuc:
- Khic phuc NN1: Kh str dung dting trinh duyét Firefox

- Khéc phuc NN2: KH thyc hién dang ky “Ping ky sir dung CA” theo phan 3.1 Dang ky
s dung CA cua tai li¢u
- Khic phuc NN3: CSKH Viettel hd tro reset MK USB Token cho KH va thuc hién ky lai
hé so
4.2. BAO LOI “CHUNG THU SO CHUA PUQC PANG KY”
Nguyén nhan 16i: KH moéi gia han CTS nhung chua thyuc hién cap nhat CTS mdi 1én hé thong
Cach xir ly: Thuc hién dang ky st dung CA cho CTS mdi thuc hién gia han theo bude 3.1. Dang
ky su dung CA

4.3. LOINHAN CHON “KY” HO SO THI HE THONG KHONG BAO GI, KHONG
LOAD CHU KY SO LEN

Nguyén nhan 16i:
- Nguyén nhén 1: Do khong dung trinh duyét Firefox
- Nguyén nhan 2: Do khong cam USB Token, chua cai dat phan mém Token Manager
- Nguyén nhan 3: Chua cai dit phan mém Java7U80
Cach xur ly
- Khic phuc NN1: Dung dtng trinh duyét Firefox

- Khic phuc NN2: Pam bao USB Token di cim, ding nhap thanh cong Ching thu sb tai

giao dién Token Manager

- Khiéc phuc NN3: Huéng dan cai dit va céu hinh Java 7U80
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