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HDSD_xur 1y sy ¢6 cua hé théng Cong bdé my pham Viét Nam

1. PHAN 1: GIOI THIEU
MUC PICH VA Y NGHIA CUA TAI LIEU:
Tai liéu nay duge xdy dung nham hudng dan nhan vién hudéng dan dang ky tai khoan, dang ky

CA, ky s6 ho so va gui ho so t&i cuc quan ly Dugc Viét Nam tai trang web

http://congbomypham.cgldvn.gov.vn

CACBUGC )) om |5 =)

3Ngp phi tham dinh 4. Nhan két qua xif I hd so trc tuyén

THUCHIEN
PHAM VI TAI LIEU:

Tai liéu nay bao gdm cac muc chinh
4 Hudng dan ding ky tai khodn
4+ Hudng dan ding ky CA, ky s6 hd so va giri ho so
4+ Hudng dan xtr 1y cac su c¢b thudng gip
TAI LIEU NAY PHUC VU CAC POI TUQNG SAU:
Nhan vién ho trg, KH sir dung
CAU TRUC TAI LIEU:
Tai liéu nay gdm 4 phéan, duoc b tri nhu sau:
Phan 1: Gié6i thi¢u: Gidi thiéu tai lieu, néu muc ti€u, pham vi, cac thudt ngtr va cAu tric tai liéu ,
dbi twong str dung Tai liéu
Phéan 2: Hudng din ding ky tai khoan
Phan 3: Hudéng dan dang ky CA, ky s6 ho so va giri ho so

Phan 4: Hudng dan xur 1y sy cd thuong gap
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2. HUONG DAN PANG KY TAI KHOAN HE THONG CONG BO MY PHAM
Piéu kién dam bao

- S dung trinh duyét Mozila Firefox

- Hé diéu hanh Win 32 bit

- Pa cai dit phin mém ViettelCA Signer Plugin 1.1.0.0. Néu chuwra cai dit thuce hi¢n nhw sau
- Dang nhap Token Manager

Buére 1: Truy cap hé théng Cong b my pham tai link: http://congbomypham.cqgldvn.gov.vn/ >

Pang ky

Budie 2: KH thyuc hién dién cac thong tin (Iuu y: Cac thong tin c6 dau * 14 thong tin bat budc
nhap) = Nhan Ping ky

Ges, cAP s TIEP NHAN Téng dal & (
- P _ 043) 7366483
@ PHIEU CONG BO SAN PHAM MY PHAM The hotiine Ny

TRANGCHD  THO TUCHANH CHINW  TRACOU  LIEN WE 1. Nhap théng tin Doanh
BANG K¥ TAI KHOAN DOANH NGHIEP nghiép, théng tin ca nhan
Théng tin doanh nghiép

~Chon

(Email 5& duoc aing aé nhan mat kndu kich hoat)

2. Nhén Dang ky
R 2 Nnén Dang k]

Sau khi nhan “Ping Ky” thanh cong thi hé thong thong bao “Ping ky thanh cong” khi cac thong
tin khai bao hop 1¢

Chircw * -~ Chon -

Sau thoi gian ding ky néu tai khoan doanh nghiép dugc phé duyét, doanh nghiép s& nhan duoc
email thong bao tai khoan va mat khau dang nhap vao chinh email 1a doanh nghiép da dién tai ban dang
ky = Doanh nghiép st dung thong tin nay dé dang nhap hé thong.
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HUONG DAN CAI PAT PHAN MEM VIETTELCA SIGNER PLUGIN 1.1.0.0

- Download phan mém tai

http://congbomypham.cqldvn.gov.vn/Share/huongdan/Viettel CASigner.rar hoac KH tai

phan mém tai dia chi: http://viettel-ca.vn & Download = Phan mém Viettel CA Signer
Plugin 1.1.0.0

~ Phan mém Viettel CA Signer Plugin 1.1.0.0
(Bl 010972015

I i Phin mé&m Viettel CA Signer Plugin 1.1.0.0 m

- Sau khi download phan mém thanh cong > Giai nén file - Chay file
Viettel CASinger.exe dé thuc hién cai dat phan mém. Luu y: Khi cai déit phan mém thi tat

tat ca cac trinh duyét dé trinh duyét tw dong nhan Plugin
- Thyec hién bat trinh duyét Firfox - Tools - Add-ons - Plugin >

3 Mozilla Firefox

File Edit View History Eookmarkll H;'rp

— ﬁ. Web Search Ctrl+ K
P
%2 BCCS Portal (¥ Mail Viettel [&] VOF Downloads Ctrled 8 Nhij
=
m He thiing Céng nghé thang tin Viet =
£ Viettel HTTP Handler L i
Error Console Ctrl+Shift+)
Page Info
Moedify Headers

Start Private Browsing  Ctrl+5Shift+P
Clear Recent History... Ctrl+5Shift+Del

Options...
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@ Add-ons ==

2 & 4[@

Get Add-ons  Extensions  Themes [ Plugins § 3

&& Adobe Acrobat 15.8.20082.15357 -
Adobe PDF Plug-In For Firefox and Netscape 15.8.20082 T

Java Deployment Toolkit 8.0.510.16 11.51.2.16
MPRuntime Script Plug-in Library for Java(TM) Deploy

A newer, safer version is available. [More Information

Java(TM) Platform SE8 U51 11.51.216
Mext Generation Java Plug-in 11.51.2 for Mozilla browsers

m

Microsoft Office 2013 15044201017
The plugin allows you to have a better experience with Microsoft SharePoint

Mozilla Default Plug-in  1.0.0.15
Default Plug-in

ViettelCA Signer Plugin  1.1.0.0
Viettel CA Plugin for digital signature 4 s

Find Updates

- Trudng hop sau khi cai dit thanh céng phin mém tai may tinh nhung trinh duyét FF
khong nhan Pluign thi thuc hién tai file khic phuc 16

Check to see if your plugins are up to date

gs OpenH264 Video Codec provided by Cisco Systems, Inc.
- plugin is automatically installed by Morzilla to comply with the WebRTC specification and to enable WebRTC calls with devices that requ
Plugins g& Primetime Content Decryption Module provided by Adobe Systems, Incorporated
» — Play back protected web video, More
@& Adobe Acrobat
- Adobe PDF Plug-In For Firefox and Netscape 15.8.20082  More
gs Google Update
-

Google Update  More

A Java Deployment Toolkit 8.0.510.16 is known to be vulnerable. Use with caution. More Information

g& Java Deployment Toolkit 8.0.510.16

-, Script Plug-in Library for Java(TM) Deploy ~ More

ga Java(TM) Platform SE 8 U51

— Mext Generation Java Plug-in 11.51.2 for Mozilla browsers ~ More

@& Microsoft Office 2013

- plugin allows you to have a better experience with Microsoft SharePaint  More

+ Truy cap http://viettel-ca.vn & Download = Phan mém khéc phuc 15i cai dit cua
ViettelCA Signer Plugin 1.1.0.0

Phian mém khiac phuc 16i cai dit cla ViettelCA Signer Plugin 1.1.0.0

S A IV

T LUD

L Phan mém khdc phuc 16i cai @3t cia ViettelCA Signer Plugin 1.1.0.0

—
H
8
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Sau khi download file thanh cong > giai nén file = Chay file tén “Viettel-CA-

Signer_reg.bat”

EX C:'\Windows\system32\cmd.exe = || = ER

C:sUsersSTHUONGDT 45Downloads“~Khac phuc loi Plugin 1.1.8.8>IF E{IST "C:sUsersTHU[S
OMGDT4~AppData~Roaming~Uiettel-CANUiettelCASigner~npliettelCASigner.dll" (regzsurls
32 ""C:sUserss\THUONGDT4~AppData“Roaming~Uiettel-CA~UViette ICASigner~npliette lCAS iy
ner.dl1l™ > ELSE <IF ERIST "C:slUsersSTHUONGDT4~AppDatasRoaming“~Uiettel-CASUiette
1CA Signer~npliettelCASigner_dll™ (regsurd? "C:sUsers THUONGDT4-AppData>Roaming™,
Uiettel-CA~ViettelCA SignersnpUiettelCASigner.dll" > ELSE (IF EXRIST "C:“Program
Filessliettel-CANUiettelCASigner~npliettelCASigner.dl1l" <{regsvrd2 "C:“Program F|
ilez~Uiettel—-CA~UiettelCASigner npliettelCASigner.dll" > ELSE (IF ERIST '"C:“Pro
gram FilessUiettel-CA~UiettelCA SignersnpliettelCASigner.dll" <(regsvr3i2 "C:=“FProg
ram FilessUiettel-CAsViettelCA SignerwnpliettelCASigner.dl1"™ » ELSE <IF EHIST
"CiwProgram Filez (xB86)~Uiettel-CA~UiettelCASigner~npliettelCASigner.dll" (regsu

32 "C:x\Program Files (xB6) Uiettel-CA*UViettelCAfSigner~npliettelCASigner.dll" 2>
ELSE <IF EXIST "C:“Program Files {xB6>“Uiettel-CA*UiettelCA SignernpliettelCAS
igner.dll" (regsuvri?2 "C:“Program Files ¢(x86>~\Uiettel-CA~UiettelCA Signersnpliett

elCASigner.dl1™ > > > > 3 D

- phan mém ty cai dit-> Cai dit xong bao thanh cong > thyc hién kiém tra lai add-ons

tai Firefox

RegSvr3Z

.0. DlIRegisterServer in C:\Program
Files\Viettel-CAViettel CASigner.npViettel CASigner.dll

succeeded,

0K |
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3. HUONG DAN PANG NHAP, PANG KY HO SO CA, KY SO HO SO VA GUT HO SO

1. bang nhdp hé
théing

1. Chon tab menu Danh muc

2. Chon Danh muc CA
3. Chon Thém mdi CA

6. Ky 3 hd s6

1. Chon tab Céng b m§y pham
2. Chon chific ndng thém mdi

» 2. Thém mdi CA » 3. Thém mdi
** Cac budc hudng din cai dit hd trg ky
s xem phu luc 2 phia dufﬂk‘
** Chi tiét xem file hudng dan s dung v

muc 4.7. Quan ly danh muc CA

1. Chon chifc ning danh sach, nai hién thi
danh sach cac hd so d3 tao.

2. Nhin biéu tugng ky s8 & ct chic ning

trén danh sach

4. Nhap thng tin
tab ho so

Chon tab Tép dinh kém

h J

7. Giri hd so

F Y

5. Thém tép dinh

5. Luu kém

F 3

Chon dé& gl ho se di

8. Thanh toan

(N&p 1€ phi)

Thuc hién ndp I& phi cho hd sg
da duge ti€p nhan.

9. Nhan két qua xir ly

A

Sau khi thuc hién thanh todn, doanh
nghigp chd nhan két qua xi Iy hd sa
tir phia cuc Quan ly Dudc

Pay 1a quy trinh cho KH lan dau tién str dung hé thong. Trong d6 budc Ping nhap hé thong,

Thém méi, Nhap thong tin tab ho so, Thém tép dinh kém, Luu, Thanh toan, Nhan Kkét qua

xir ly 1a hoan toan do KH ty thuc hién. CSKH cuia Viettel hd trg KH cac budc Thém méi CA,

Ky s6 ho so, Giri ho so cho KH sir dung.
3.1. THEM MOI CA
Sau khi dang nhap hé théng thanh cong, KH thyc hién vao chitc nang Danh myc = Danh muc
CA - Thém méi

VIETTEL-CA
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S P 8 TIEP NHAN .
9 PHIEU CONG BO SAN PHAM MY PHAM TRAN PHUONG

Danh muc CA

QUAN LY CA
TiM KIEM CA 3

Sira Xéa

STT  CA Serial Dau  Chirky Thira lénh Chirc danh Tén

Heé thong xuét hién popup dé KH dién cac thong tin CA

- Buéc 1: Nhan Ky CA dé hé thng load thong tin CTS cua doanh nghiép = Chen CTS
ma mong mudn ky ho so. Luu y: dam bao CTS dang hoat déng binh thuwong

- Buéc 2: Chon niit “Chon tép” ciia phan Chir ky va KH upload 1én hinh anh chir ky ctia
cong ty. Luu y: hinh anh dinh dang .png co kich thudc dai 350 pixel — cao 230 pixel

- Budc 3: Nhin Thém va déng lai dé thuc hién thém mé6i CA thanh cong

DANG KY CA 5
DANG KY CA
Serial: 128586 Ky CA 1
. Chon té
Chit ky: gt o
dau dn.png Xda
Con dau: & Chon tép
Thira 1énh:
Chirc danh:
Tén:

| Qmem || (memadingiai | |3

Két qua thém méi CA thanh cong thi hé thdng sé& hién thi danh sach CTS di dang ky nhu sau

AP 8 TIEP NHAN N
PHIEU CONG BO SAN PHAM MY PHAM TRAN PHUONG

Cong bé m§ phdm  HY sor doanh nghiép [EEENTTLITS

Danh myc CA
QUAN LY CA
TiM KIEM CA

Sei (Cutimin] | G énma

Dau  Chikky Thira lénh Chirc danh Tén Sira Xoa

STT | CA Serial
= 1]
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3.2. KY SO HO SO
H6 so sau khi dugc doanh nghiép tao thanh cong dam bao day da va chinh xéac thong tin dau

vao, doanh nghi¢p thuc hién ky $6

- Budc 1: Chon ho so trang thai “Méi tao” hoic “ Pa thong bao yéu ciu SPBS” > Ky

(=)}

S

AP 50 TIEP NHAN o
¥ PHIEU CONG BO SAN PHAM MY PHAM N PHUONG

LT W HO so doanh nghiép  Danh muc

< N s

~ N ./
Thém mdi Danh sdch B sung
D ) T e e
1 13w [1-10/21]
] STT Ma hd so MNhn higu Tén san pham Ngay tao Trang thai hd so° Xem Stra Xoa Hanh déng
] | 1 162015000385 NYX NYX Extra Creamy Round Lipstick 24/06/2015 Méi tao | = f_;\p (] %
M MAGIC CUSHION SPF50+ o ~ A Ryssfm
2 162015000234 MISSHA 2410612015 DA tra két qua =
o 8 No.21No.23] e 5 & abBs
. Signature Complexion Coordinating B.8 Nn L - ) () -
] | 3 162015000233 WYX puhpiduinia ekt iy 24062015 Damdnguaoyéuciusess | 2] B & B‘J =
Cream-Beige h
T I
] 4 162015000384  NYX EYES shadow 2410612015 Datiép nhdn N &8 & @
_— ~ A A
| 5 162015000383 NYX Facial Black Sugar Scrub 24/06/2015 Patiepnhan = i " [__
MISA Geum Sul Vitalizing Day Cre: S ~ A R
] 5 162015000382  MISSHA et b 240612015 DAtépnhan 5 2 2 @F

- Buéc 2: Chon CTS can ky > OK. Luru y:Chon diing CTS dd ding ky voi hé thong

(Windows Security =

Chon chiing thu sé
Chon ching thu sé ban da dang ky

‘= Ngudi s dung 07 (M)
‘ Issuer: Co quan chung thuc so Dan...
Valid From: 12/6/2012 to 11/6/2017

Click here to view certificate prope...
Ngudi s dung 07

‘ Issuer: Co quan chung thuc sc Dan...
Valid From: 12/6/2012 to 11/6/2017

[ OK ][ Cancel }

Sau khi nhap ma PIN ciia USB Token dung thi hé thong bao “Ky hé so thanh cong” 2> Ho so
cua KH da c6 chit ky $6. Luu y: Ho6 so da dwoc ky 56 nhung sau do KH lai thuc hién sua déi néi

dung ho so thi yéu cau phai thiee hién ky lai hé so dé.
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3.3. GUTHO SO
Sau khi hd so duoc ky CA thanh cong thi KH thuc hién gui hd so

- Budc 1: Doanh nghiép chon ho so mudn ndp tir danh sach ho so bang cach nhan vao tén

ho so.

- Buodc 2: HE théng hién thi man hinh chi tiét hd so, doanh nghiép click chon

NOp ho sor

deé nop ho so da chon.

- Budc 3: Doanh nghiép chon ngudi nhin hd so tir man hinh hién thi, nhin

- NOp ho so

de xac thyc viéc thuc hién ndp ho so.
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4. HUONG DAN XU LY CAC LOI THUONG GAP

4.1. BAO LOI “KY KHONG THANH CONG”

Nguyén nhan 15i:
- Nguyén nhan 1: KH khong str dung trinh duyét Firefox
- Nguyén nhan 2: Kh chua dang ky CA
- Nguyén nhan 3: M3 PIN Kh nhap sai qua nhiéu lan
Cich khic phuc:
- Khic phuc NN1: Kh str dung dang trinh duyét Firefox
- Khiac phuc NN2: KH thuc hién ding ky “Thém méi CA” theo phan 3.1 cua tai liéu

- Khiéc phuc NN3: CSKH Viettel hd tro reset MK USB Token cho KH va thuc hién ky lai
hé so
4.2. BAO LOI “CHUNG THU SO CHUA PUQC PANG KY”
Nguyén nhan 16i: KH mdi gia han CTS nhung chua thuc hién cap nhat CTS mai 1én hé théng
Cach xir ly: Thyuc hién chon Danh muc = Danh muc CA - Sira 2> Ky CA dé thyc hién chon
CTS mdi gia han - Thém va doéng lai dé thuc hién cap nhat CTS moi cua KH

5 CP 86 TIER NHAN
PHIEU CONG BO SAN PHAM MY PHAM

Céng bé mj phdm  HS sor doanh nghiép [EENTTLNTS

Danh myc CA
QUAN LY CA
TiM KIEM CA

Serial: QTimkiém | | €3 Thém méi ]

STT  CA Senal Dau  Chirky Thira lénh Chirc danh Ten Swra Xoa

4.3. LOINHAN CHON “KY” HO SO THI HE THONG KHONG BAO GI, KHONG
LOAD CHU KY SO LEN

Nguyén nhan 13i:

- Nguyén nhan 1: Do khong dung trinh duyét Firefox
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- Nguyén nhan 2: Do khong c6 thiét bi trén may tinh, chwa cai dat phan mém Token

Manaer
- Nguyén nhan 3: Chua cai dit phdn mém ViettelCA Signer Plugin
Cach xir ly
- Khiéc phuc NN1: Dung dung trinh duyét Firefox

- Khiéc phuc NN2: Pam bao USB Token dé cam, ddng nhap thanh cong Ching thu sd tai

giao dién Token Manager

- Khiéc phuc NN3: Thuc hién cai diat phan mém ViettelCA Signer Plugin 1.1.0.0
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