Dich vu chtng thuc chit ky s6 cong cong Viettel-CA

Huwéng din xir Iy mot so 16i thwong gip trén hé thong khai thué qua mang
http://kekhaithue.gdt.gov.vn

1. Khi diing nhap hién thi man hinh bén dwéi:

Nguyén nhan:

Do hé thong iHTKK caa Tong cuc Thué st dung chimg thu s6 chwa cdc trinh duyét chua cap
nhat thong tin.

I@ There is a problem with this website's security certificate.

The security certificate presented by this website was not issued by a trusted certificate
authority.

The security certificate presented by this website was issued for a different website's address,
Security certificate problems may indicate an attempt to fool you or intercept any data you
send to the server.

We recommend that you close this webpage and do not continue to this website.

& Click here to close this webpage.

& Continue to this website {not recommended).

@ More information

= Chon Continue to this website ... ¢ dang nhap.

2. Hién thi bang thong bao

The application's digital signature cannot be verified.
Do you want to run the application?

Name: TkhaiofflineSigner
Publisher: seatechO1

From: http:/{nhantokhai.odt.gov.vn

[ ] Always trust content from this publisher

Run l | Cancel

l'-_-i_'l The digital signature cannot be verified by a trusted source, Only

Mare Information...
"ot run i you trust the origin of the application. O AR RN |

= Chon Always trust content from this publisher va nhin Run
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3. Khong ki duge chir ky sb: sai cAu triic file ky hoic sai ma pin.
= In bang mdy in 4o ding file PDF (trir QT TNCN) hoic Nhap chinh xdc ma PIN
Luu y: dé in duoc file PDF, NNT phai cai ding phin mém CutePDF Writer. Nguoi

4. Sai mit khau
= Kiém tra bo gb (Vietkey, Unikey), g6 password diing chit hoa chir thuong. Néu van khong

duoc: nhd CQT kiém tra lai mat khau hodc di mat khau khac.

5. Nit chon tép khong sang
=>» Str dung trinh duyét Internet Explore khong st dung Mozilla Firefox

=>Kiém tra lai Java plug — in=>Vao trinh duyét IE, vao Tools --> manage add on --> chon java
plug-in va disable. Khoi dong lai trinh duyét IE, vao lai manage add on va Enable Java Plug in,

néu c¢6 thi cho vai phiit.

6. Ké Khai trye tuyén:
Mot s6 mau To khai khong c6 trong HTKK nhu Phi va 1& phi, NNT c6 thé vao Tab “Ké Khai
truc tuyén” dé khai va ndp CQT:

miP TO AT i pHAT TRIC TUVEN

Lap td khai thué

Td kchai S1/NTHN » TG khad thud rha thaw nudc ngoai W

Cof quan thué

1fWTHM - T4 khai thul nhd thBu mude ngodi

Loai bif khai kha thudl mdn b

i phi ling dBu

y ke kch L e . s f
Ky ko khal i bdo v méi truang ap dung 351 vEh o 55 khai thac khodng san
i

81 phy, BE phi
khai gyl todin phe, B phi ndm
Oa -BON
10 = Bao cdo sirdyng chdmg 10 idhdu trir thus THCK ty n
- Bég cio tnh hink S0 dyng hoa don

BC21/AC - BSo cdo mik chiy, héng hda don

7. Khi vao http://kekhaithue.gdt.gov.vn , bAm déing nhap: bi 16i the page can not be display

Vao tool => internet option => advanced, Check chon nhu hinh bén dudi
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Internet Options B3]

_.General I Securitv__. Privacy I Conkent I Connections I Programs-_i Advanced |

Setkings

| & HTTP 1.1 settings -~
Use HTTP 1.1 T
Use HTTP 1.1 through proxy connections
[=] International*
[ ahways show encoded addresses
Send IDM server names
[] send IDN server names for Intranet addresses
Send UTF-5 URLs 2
Show Information Bar For encoded addresses
[ use UTF-& For mailta links
L[ Java (Sun)
Use JRE 1.6.0_20 For <applet:> (requires restart) I
4 Multimedia
[+#] always use ClearType For HTML* b
|8 | >
*Takes effect after wou restart Inkernet Explorer

Restare advanced settings l

Sou should only use this if vour browser is in an unusable state.

Reset Internet Explorer settings

Deletes all temporary files, disables browser
add-ons, and resets all the changed settings.

Internet Options

Z®
| Genaral 1l Securitv__'. Privacv._. Conkent I Connections Programs_é Advanced |

Setkings

[] Empty Temporary Internet Files Folder when browser is che s |
Enable Integrated Windows Authentication™ T
Enable native XMLHTTP support
[#) Phishing Filter
() Disable Phishing Filter
(3 Turn off automatic website checking
() Turn on automatic website checking
[ usessLz.o
Use 55L 3.0
Use TLS 1.0
Warn about certificate address mismatch®
[] “warn if changing between secure and not secure mode
‘Warn if POST submittal is redirected ko a zone that does n
v
< | »

*Takes effect after vou restart Internet Explarer

Restore advanced settings l

‘ou should only use this if wour browser is in an unusable state.,

Reset Internet Explorer settings

Deletes all temporary files, disables browser
add-ons, and resets all the changed settings.

Ok, l [ Cancel

a4 ] [ Cancel

8. Khi NNT ndp to khai sai, phai khai va ndp lai TK ding ky thué dé (khong c¢é chirc niing

x6a TK)
= CQT s& nhan TK cubi ciing ciia NNT giri.

9. Khi diang nhip trang kekhaithue, hién cira s6 nhw hinh:

Secunty Alert EJ

?. SECUre,

continue?

0 ow are about to be redirected to a connection that is not

The infarmation vou are sending ta the curent zite might
be retranzmitted to a nonsecure site. Do you wish o

es ] [ Mo ]

Chon Yes dé tiép tuc.

Mubdn khong hién thi thong bdo nay nita thi chon tool => internet option => tab security =>

chon enable => OK, ding nhép lai s& hét.
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11. Lbi java.lang

Click chudt phai vao Icon java & Task Bar, chon Open Control Panel. Xong chon Tab Update,
bo chon ¢ checkbox “Check for Updates Automatically”.

12. Mt s6 hinh khi trang web tam thoi dang ngirng hoat dong, NNT ding nhap lai sau:

/= HT TP 500 Internal Server Error - Windows Internet Explorer
@ I;-Ettp #fkekhaithue.gdt.goy. vnf’pu:urtal.-"pagn?f'pu:urtalf'lHTKK HOME

File Edit View Favonter Toolz Help

":.-f "1";'4? ‘ g HT TP 500 Internal Server Ermar | |

|® The website cannot display the page

Most likely causes:
+« The website is under maintenance,
+ The website has a programming error.

What you can try:
@ Refresh the page.

® Go back to the previous page.

4

=) More information

/= 500 Internal Server Error - Windows Internet Explorer

@ IE-Ettp #kekhaithue. gdt.goy. vn.-"pu:urtal.-"page.-’pnrt.;’m :I'.EK:_NNT

File Edit “iew Favartes Toolz Help

":nf '#ﬁ? |@5I]DInternaIServerEerr | |

Internal Server Error

The server encountered an internal error or misconfiguration and was unable to

Please contact the server administrator. vouZvour.address and inform them of
the error.

More information about this error may be available in the server error log.

Oracle-Application-Server-10g/10.1.2.0.2 Ovacle-HT TP-Server Server at }
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13. Mot s6 truwong hop ky dién tir khong dwoc do:
o Nhap sai mi Pin hodc chon sai duong dan file can ky dién tr
e Thiét bi ching thu s6 chwa dugc cai dat; cai dit khong thanh cong
o Ngudi sir dung chua di quyén administrator trén mdy tinh
o 1 sb phan mém diét virus ngin khong cho cai dit (VD: BKAV Pro). Can g& bo tam thoi.
o Cong USB cuia mdy tinh 18i hodc driver khéng phit hop nén khéng doc dugc USB token.
¢ Chua khoi dong lai mdy tinh mdi khi c6 yéu cau.
e Window 13i (do 18i hé diéu hanh, may nhiém nhiéu virus,...)
14. Néu chua ding ky loai TK can nép, sau khi ky dién tir thanh cong nhéan “Xac nhin” sé
c6 thong bao “T¢ khai chwa dwgc ding ky” hoac “To khai khong hop 167

15. Khi nhén “xdc nhan” xuit hién théng bao “Chuwa dén ky tinh thué cin giri”
Do dang ky Ky bat ddu mudn hon ky ké khai ctia to khai can nop => Can lién hé Phong ké khai
diéu chinh lai Ky bét dau.

16. Upload T¢ khai khong duge:
Kiém tra lai chinh sdch upload ctia cong ty (t6i da bao nhiéu)

¢ Xem c6 bi chan bdi may chu proxy

e Tit cdc phan mém diét virut c¢6 chirc nang Internet Security

. Khuyén cdo nén su dung 3G dé c6 thé gui to khai nhanh va it bi tryc tréc.

o Gui mdy tinh dé ban phai cim internet truc tiép (khdng qua server, server phai tit proxy)
17. Khi nhan thong bao: “céu tric tép TK khong hop 18
Cén kém tra ci lai phan mém HTKK méi nhét dé ké khai s6 liéu ctia céc to khai. Nhan nit “In”,
chon diing mdy in CutePDF Writer, bAm niit “In”, chon thu muc luu va dt tén file, nhan nut
“Save” dé hoan thanh viéc két xuét to khai ra file PDF ding dinh dang.

18. Néu chwa cai dit Phin mém hd tro chirc ning két xuit to khai ra tép PDF sé khong cé
may in CutePDF Writer va khong in dwoc file PDF chuan.

19. Khi thire hién ké khai to khai truc tuyén, khi ky dién tir hé théng thong bao dang thuc
hién ky dién tir rat 1Au ma khong thiy thong bao gi khac, hé thong sé dwa ra 1 pop-up cin

allow cho popup chay trén trang website.
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20. Mot s6 trudomg hop NNT lién hé bd phan Ké khai ciia co quan thué quan 1y true tiép dé
dwoc hd tro
e Khi xdc nhén to khai bi 15i chit ky sé chua diang ky véi co quan thué
o Sau khi ding ky ky bét dau ké khai xong, NNT mudn thay d6i ky khdc.
o Di gd ding dinh danh va mat khiu nhung van khong dang nhap duoc, lién hé CQT ddi
lai mat khau.
o Néu khi ky ¢6 156i “Ching thu s6 chwa khai bdo véi co quan thué”. DN lién hé véi CQT
dé bo phan cép tai khoan kiém tra, nhép lai s6 serial number chinh x4c ctia USB token.
e Khi khong nhan dugc mail thong bdo: Nho CQT kiém tra lai mail da dang ki hoac xin
d6i dia chi mail khac, NNT kiém tra lai trong mail spam.
21. Lbi do dang sir dung tai khoin bén dich vu TVAN
Phai nguirng sir dung dich vu bén Tvan méi st dung dugc hé théng http://kekhaithue.gdt.gov.vn

" i~ Hil thing HTHE - w103
THUE VIET NAM
Téng Cuc Thué - B& 1ﬂ‘| Chinh
Muide Cing Hoa X3 Hi Chi Nghia Vigt Nam M 56 thud: 1700673552 Buing mudt

Chirc ndmg chi hoat ding val tai khoan didng ky khai va nop thug gqua hé thing Khai thué qua mang cua
Téng cuc Thull cung cip tai dia chic http:/ /kekhaithue. pdt.gov.vn

TRANG CHU MGP T KHAT KE KHAT TRLFC TUYEN TRA CUU TAT KHOAN TR GIOP

Thué Vit Ham - Cong thing Lin dién L cda Téng cuc Thué Likn he
Co quan cha quam 85 & chirh
B4a chit 55 123 16 Bdic, Ha T

22. Niit chon tép sang nhung bim vao khong c6 tac dung

Do NNT sir dung firefox yéu cau chuyén sang sir dung Internet Explorer.

23. Khi njp to khai, ma s6 thué bao thém sé dudi -82

THUE VIET NAM

O

B Bl e el Rfwad

[ cant bao: Ma oo Sw biing dung! T700621209-052 |
* i ot
b by il okl g 9 T Lt g B o) I b e 4P - bl By BEa g o
Tige 1y A% um By 10 W
Wy i BT
AN T w0 Eeial sl T ks THA LAY 1A Emaiy LA
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= Cai dit HTKK khong ding, cii lai theo huéng dan va 1am lai to khai, gui lai

N

Pé cai dat chuong trinh HTKK: ¢6 thé vao trang web sau tai HTKK vé

e kekhaithue.gdt.gov.vn

o www.gdt.gov.vn (trang web ndy thi ¢é day di cdc file huéng dan sir dung HTKK, anh chi

6 thé tdi vé dé ké khai cho diing theo huéng dan)

Giai nén file tai vé dé chuan bi cai dat.
Thuc hién theo cac budc sau:
Bwére 1: Mubn lay lai dir liéu cii, Vao C:\Program Files\HTKK-> “copy” DataFile luu & 6 D,
r0i hdy Cai dit lai chuong trinh.
Budc 2: X6a chuong trinh HTKK:

e Star-> settings -> control panel-> add or remove programs->HTKK, click remove

e (C:\Program Files\HTKK -> delete “Folder HTKK ”
Buée 3: Thu muc tai vé giai nén-> chay file “setup.exe” dé cai dat HTKK moi( qué trinh cii c6
trong file huéng dan sir dung HTKK).

e Cai xong, khoi dong lai mdy tinh.

Budc 4: Sau khi cai dat xong, “copy” Folder: DataFile va “paste” vao C:\Program Files\HTKK

24. L6i thoi gian ky dién tir khong hop 18
THUE VIET NAM PR RRe

Tang Cuc Thué - B Tai Chink
Nuic Cong Hoa X8 Hai Chi Nghia Viét Nam P05 5 thd : 3700443320 Bing wuat

o Mép tTkhsi @ Trinh ki

NN hib so khai thud

Canh bao: Chirky dién b khdng bap [&: Thi glan ky dign & (20/09/2011 14:10:20) khéng duige 16n haor thdi glan hign
tai

* Ol
Cich v nde b 2o khai thud qua mang hidn 13 8o nhdn cac 1 Kha quvdt todn thed tho nhdp o nbdn (B od khal mSa 09/KK-THON)
duoc két xudt duidl dang tép Excel 0T ong dung O tro ké khal HTEK® phién han 3.0 hodc cao hon

Tép ki khai Chon tép tir khai

Ky dién b ¥ac nhan

TRANG CHO NP T KHAT EE KHAT TRUT TUYEN TRaA COU TAT KHOAN TRIF GLHP

ThisE Wigt Maim - Cing thing tin diin b clias Tong cuec Thoe Lien hé
Lo cpuesn chilh quiéne B3 i
Bija chi: 55 123 Lé B
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Kiém tra lai xem ngy gio hé thdng trén mdy tinh ctia doanh nghiép c6 diing v6i ngay gio hién
tai khong?
Vao Time Zone (& chd dong hd hé thong) vé (GMT + 07:00) Bang kok, Ha Noi, Jakartar.

Quét virut néu khong doi dugc ngay gio hé thong.

25. Ping nhap bio sai mat khiu:
NNT mo thong bao, copy password bén trang thong bdo, paste qua chd dang nhap cho chinh

xac.

26. Trwong hop NNT khong nhin dwoc mail xac nhin da nop to khai
Do hop thu tir ddng giri, c6 khi thiéu sét vi dudng truyén. NNT vao tab tra ciru =>tra ciru T

khai d3 gti, tra ciru théng bdo, néu c6 trong danh sach d giri=> OK yén tim roi




